IIPABUJIA

OKA3AHUSA YCJAYT IO TPAHCJISALIUU TEJEBU3UOHHBIX TPOI'PAMM
B CUCTEME KABEJIBHOI'O TEJJEBUJAEHUSA COOO «KOCMOC TB»

1. OBIIME INOJIOKEHMUS

1.1. Hacrosimue mpaBuia yTBEpXKIEHBI NPUKA30M TCHEPAIBHOIO JUPEKTOpa
COOO «KOCMOC TB» Ne 01-02/116/1 ot 05.11.2021, pa3pabGoransl B
COOTBETCTBUM C 3aKOHOAartenbcTBOM PecryOimku bBenapych M ycTaHaBIMBalOT
SIVMHBI HOPSAOK W YCIOBHS OKa3aHHs YCIyr [0 TPAHCILILMH TEICBH3MOHHBIX
[porpamMM B CHCTeME KaOelbHOro TeNeBHACHHs (B AHAJIOrOBOM M LH(BPOBOM
¢dopmare).

1.2. CobcrBennukomM CKT u omepaTopoM ONEKTPOCBS3H, OKa3bIBAIOIINM
YCIIYTH, SBISETCS COBMECTHOE OOIIECTBO C OIPaHMYCHHON OTBETCTBEHHOCTBIO
«KOCMOC TB».

1.3. Hacrosume mnpaBmia SBISIOTCS HEOTHEMJIEMOH YacThIO OrOBOpa,
MPUMEHSIOTCSA B IIOJHOM O0BEME M SBIISIOTCS O0SA3aTENbHBIMH JUISl HCIIOJIHEHUS
OIIepaTopoM M aOOHEHTOM NPH OKa3aHHUH OIIEPATOPOM YCIIYT aDOHEHTY.

1.4, TlapameTpbl KadecTBa OKa3bIBAGMBIX YCIyr T[O  TPAHCILILUH
TEJIEBU3MOHHBIX IIPOrpaMM B CHUCTeME KaOENbHOrO TEJEBHACHHS HE HIKE
rapaMeTpoB KayecTBa yCIIyT, [I0Ka3aTelieil KadyecTBa pabOThI CETH U 00CITyKUBAHHUS
A0OHEHTOB COrJIacHO TabiuIe 1 HACTOSIIMX MPaBHJL.

2. TEPMHUHBI U OIIPEJEJIEHUA

Jlnst menedl HACTOSIMX MPaBWII NPUMEHSIOTCS CIEAYIOIIUE TEPMHHBI U
OIIpEICICHHUS:

AGOHEHT — ¢u3HYeckoe WIM IOPHANYECKOE JHIO (MHIWBHIYaJIbHBIH
MpeANPUHUMATEID), 3aKJIIOUMBIIEE C ONMEPATOPOM COOTBETCTBYIOIIMN TOTOBOP 00
OKa3aHUH YCIYT JJIEKTPOCBS3H, IPEIMETOM KOTOPOTO SIBJISIETCS OKa3aHUE yCIyT
10 TPAHCIILUU TEICBU3HOHHBIX IIPOrPaMM B CHCTEME KaOEIbHOrO TEJICBHACHUS,
100 MHBIX YCIYT 3JIEKTPOCBA3H, BKIIOYAIOIMX B ceOsl yCIYry IO TPAHCISLUU
TEJICBU3HOHHBIX IIPOTPaMM B CHCTEME KaOeIbHOr0 TeIeBUICHHS.

JloroBop — corjalieHue MexIy ONepaTopoM H aOOHEHTOM, OINpeeNsiolee
mpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTb CTOPOH IIPH OKAa3aHHHU YCIJYT, a TaKikKe
HHBIC YCIIOBHS.

JInuHplii kaOWHET — HMHGOpPMANMOHHAs CHUCTeMa, IpeIHA3HAYeHHAs JUIL
KOHTPOJISL COCTOSIHHSI JIMIIEBOTO CYETa, IUIATeKeH U yIpaBlIeHHs YyCIyraMH
9JIEKTPOCBA3K. JINUHBIA KaOMHET JOCTYIEeH Ha O(HUIMAIBLHOM caiiTe oreparopa
www.cosmos-telecom.by (www.cosmostv.by).

O0paboTka MepCOHANbHBIX AAHHBIX — JIIOOOE NEHCTBHE WM COBOKYIHOCTH
JeHCTBHH, coBepIIaeMble C IIEPCOHAIBHBIMH JaHHBIMH, BKIIO4as coop,
CHCTEMATH3ALMI0, XpaHEHWE, W3MCHCHME, HCIIOJIb30BaHHE, O0E3INYHBaHKE,
0JI0KUpOBaHKE, PACIPOCTPAHEHHE, MPEAOCTABICHHE, YIaJCHHE NEPCOHAIBHBIX
naHHBIX. OOpa0oTka IIEPCOHAIBHBIX JaHHBIX a0OHEHTa  OCYIIECTBILIETCS
OIepaTopoM KakK C HCIOJNb30BAaHHEM CPEICTB aBTOMATH3alMM, Tak u 0e3
HCTIOB30BAHMSI CPEACTB aBTOMATU3ALHH.

Omnepatop — COOO «KOCMOC TBy», ocymecTBisitoniee IesTelbHOCTh MO
OKa3aHMIO YCIyr OSJIEKTPOCBA3M Ha OCHOBAHHM CIEIHANBHOTO pa3pelICHHUs
(MIeH3NH) Ha TPaBO OCYIIECTBICHHS MAESATENBHOCTH B oOJNacTH CB3UM Ne
02140/830, BbimanHON MuHHCTEPCTBOM CBsi3M M MHpoOpMaTH3auu PeciyOnuku
Benapych Ha ocHoBanuu pemmenust ot 30 ampernst 2004 r. Ne 31.

IpaBuna — HacTOsmME TpaBUIa OKa3aHWS YCIyr [0 TPAHCISLHA
TENICBU3HOHHBIX MPOrpaMM B cHcTeMe KabOempHoro teneBupeHus COOO
«KOCMOC TB».

PaGotsr — pabotel (yciayru) 1O MOHTaxy (JEMOHTaxy), 3aMeHe
000pyROBaHUsI, MOAKIIOYECHUIO K CETH OllepaTopa (B TOM YHCIe OTKIIOUSHUIO), a
TaKXKe UHBIE paboThI (YCIyTrn), HEOOXOAUMBIE ISl OKA3aHHs YCIYT OMEPATOPOM.

CKT - cucrema kabeJIbHOTO TEJICBUICHUS OIlepaTopa, MOCPEICTBOM KOTOPOi
OIepaTop OKa3bIBaCT YCIYTH.

VYeiyru — yciyra 31eKTPOCBSI3U [0 TPAHCIAIMH TEJICBU3HOHHBIX MPOTPaMM B
cucTeMe KaOeIbHOTO TeNIeBUICHNS, OOBEIMHEHHBIX B MAKETHl M TPAHCIHPYEMBIX B
CKT omepatopa, a TakKe HHBIC JOMNOJHUTENBHBIC YCIYTH, OKa3bIBacMble
OIIePaTOPOM.

3. IOPAIOK U YCJIOBUSI
OKA3AHUS YCJIYT. IEPCOHAJIBHBIE JTAHHBIE ABOHEHTA.
UHBIE YCJIOBUSA

3.1. Okazanue yciyr Mpou3BOIUTCS Ha OCHOBAHHH JIOTOBOPA.

3.2, Yenyrn He SIBISIIOTCS MOTCHIMANBHO OMACHBIMH JUISL JKM3HH, 3I0POBBS
YeJI0BeKa, HMYIIECTBA U OKPYIKAFOLLIEH CPEJIBL.

3.3. Texuuueckast moyIep:kka a00HEHTOB ((PU3HUIECKUX JIHII) OCYIIECTBISICTCS
CepBUCHO-MH(POPMALIMOHHOM CiTyk00¥ omeparopa mo Ten.: 134 (KopoTKuii HOMep
MI'TC), +375 17 289-29-29 (ropoxackoit Homep MI'TC). TexHuueckas mogaepixka
a00HEHTOB  (IOPHAMYECKHMX JIMI W HMHIMBHAYAIbHBIX HPEANPHUHUMATENCH)
ocymectisercs 1o tei. +375 17 289-29-15 (ropoackoit Homep MI'TC). 3BoHOK ¢
tenedoHa Tapupuuupyercs no Tapudam omeparopa MEKTPOCcBs3U. CTOMMOCTD
3BOHKA C MOOHIIBHOTO Tele(pOHa yCTaHABINBACTCS COTOBBIM OIIEPATOPOM.

3.4. Oneparop 06s13an obecnieunTsh kKadecTBo curHana B CKT B cooTBeTCTBUM C
tpeboBanmsmu CTB 1662-2006 «CeTtu pacmpeneinTeNbHble CHCTEM KaOEIbHOTO
teneBueHns. OCHOBHBIC —MapaMeTphbl, TEXHHYECKHE TpPEOOBAHMS, METOMBI
U3MEpPEeHUI U UCTIBITAHUID.

3.5. K CKT MoxeT ObITh MOAKIIOUCH TEICBU3HOHHBIN MPUEMHHK a0OHEHTA,
KOTOpBIH COOTBETCTBYET CICAYIOIIMM TPEOOBAHMSM:

3.5.1. Tlpu oOka3aHWMM YCIYrdM MO TPAHCISIMH TEJICBH3HOHHBIX MPOTPaMM B
cucTeMe KaOelNbHOrO TEIEBUJCHHUS B aHAJIOrOBOM (popMaTe TeIEeBU3HOHHBINA
NPHEMHHAK aOOHCHTA [OJDKCH IMOMACPXKUBATh IOJHBIA AHANa3OH YaCTOTHBIX
TEJICBU3HOHHBIX KaHAJOB ¢ 1 Mo 69, CHCTEMBI IIBETHOTO aHAJIIOTOBOTO TEICBHACHUS
PAL/SECAM DK i obecriedeHdss [BETHOTO H300pa)KEHHsT HA  BCEX
TENEBH3HOHHBIX [IPOrPaMMax.

3.5.2. Tlpn okazaHHH YCIIyTH MO TPAHCISLUK TEICBH3HOHHBIX TIPOrPaMM B
cucTeMe KaOelIbHOrO TElCBHICHHS B LU(ppoBOM (opMarte B JONONHEHHE K
nyHKTy 3.5.1. HacTOSIMX TNpaBII TEJICBU3HOHHBIA IIPHEMHHK aOOHEHTA
HoJpKeH ObiTh 06opynoBad Cl+ (common interface) pa3beMOM uisl yCTAHOBKA
Moayisi ycioBHoro pocryma (conditional access module) — CA-momyms
omeparopa, obopymoBaH wuppoBeIM TIOHepoM cranmapra DVB-C.
Tonnepxuats komeku MPEG-2, MPEG-4, AVC (H.264), AAC s
[POCMOTpa TEJICBU3MOHHBIX IIPOrpaMM CTaHZApTHO#H uerkoctd (SD —
standard definition) u Beicokoii uerkoctu (HD — high definition).
Tonnepxusats koxek HEVC (High Efficiency Video Codec, H.265) mmst
MIPOCMOTpPA TEJICBU3HOHHBIX IPOrpamMM cBepxBbicokoi uétkoct UHDTV
(Ultra High Definition Television).

3.5.3. Ipu oka3aHK# YCIyTH M0 TPAHCIILIN TEICBU3HOHHBIX POrPaMM B
cHCTeMe KaOelbHOro TeleBUACHHs B L(poBOM (hopMaTe ¢ HUCIOIB30BAHUEM
pecuBepa udposoro tenesuaeHus (Set Top BOX) TeneBU3HOHHBIN PHEMHHK
aboHeHTa JIOJDKeH ObiTh oOopynoBaH aHanoroBsiM HU Bxomom (pasbembl
SCART mm RCA) u (wm) nudpossiv HDMI BxomoMm 1 mopkimodeHus
r(POBOro NPUEMHHKA KaOEIbHOTO TENEBUICHHUSL.

3.6. Omeparop He npousBoauT ajganrtauuo W (W) MOAMpHKALMIO
TEJIEBU3MOHHOTO IPHEMHHKA a00OHEHTA, a TAK)KE aKTHBALIMIO €r0 OTACIBHBIX
y3I0B I TNPUBEJICHUS TEICBU3MOHHOTO IPUEMHHMKA B COOTBETCTBHE
TpeOOBaHUsIM, yKa3aHHBIM B myHKTax 3.5.1. - 3.5.3. HacTOAIIMX MpaBull.

3.7. Ilpu OKa3aHUM YCIIYTH TEJIEBH3UOHHBIE MPOrPAaMMbl OOBEANHEHBI B
[aKkeTsl B COOTBETCTBHUM C TapU(HBIMH IUlaHamu oreparopa. Omepartop
CaMOCTOSITENIBHO ~[PUHMMAET pEIICHHS O HAIOJHACMOCTH [aKETOB
TEJICBU3HOHHBIX IporpaMMm.  KOHTEGHT, NpenocTaBisieMblii B paMKax
YCIYTH, PEryJUpYeTCst JIOTOBOPHBIMH  OTHOLICHHSMH —omeparopa ¢
paBoo0IaaaTessIMu.

3.8. Omnepatop umeeT mpaBo 0Oe3 yBeJOMIICHHs aOOHEHTa HM3MEHSTH
pPaIMOYacTOTHBIA IUTaH TPAHCIHPYEMBIX TEJICBH3UOHHBIX  HPOrpamm,
U3MCHSTh IMOPSAKOBbIE HOMEpa TEICBM3HOHHBIX HPOTPaMM, a TaKKe
OTKpBIBaTh JOCTYIl K YCIIyraMm, HE BKJIIOYEHHBIM B JCHCTBYIOLINI Habop
ycayr aboHeHTa.

3.9. Hactpoliky TeleBM3HOHHBIX Iporpamm, TpaHciaupyemsix B CKT
onepaTopa, B TOM YHCIE B COOTBETCTBHM C PaJMOYaCTOTHBIM IUIAHOM,
aOOHEHT NPOM3BOAUT CaMOCTOSTENHFHO JMOO IPU IIOMOLIM CHELUATNCTOB
oneparopa. OmiaTa yciIyrd MO HACTPOMKE TEICBU3MOHHBIX HPOTPamMM C
[PHUBJICYEHUEM CIICLHAIMCTOB OIEpaTopa IPOU3BOJAUTCS B COOTBETCTBHU C
JefCTBYIOIMME Tapru(aMH OrepaTopa.

3.10. Ilpu oOKa3aHWH YCIOyT BO3MOXKHO YXYIIICHHE KavecTBa
OKa3bIBaEMBIX YCIIYT, a TaKXKe IepepblBBl B OKa3aHHH YCIYyr B CBS3H C
MOTOAHBIMA M HHBIMH (DaKTOpaMu, BIMSIOIIMMH Ha PACIpPOCTPaHECHHE
(npuem) curHana.

3.11. AGOHEHT OIUTaYMBaeT CTOMMOCTD JIEKTPOIHEPTHH, OTpedIsTeMon
000py10BaHUEM, UCIIOIB3YEMbIM A0OHECHTOM IS OJTyYEHHUS YCIIyT.

3.12. Ilpu oOpamennn aOOHEHTa B CEPBHUCHO-HH(OPMAHOHHYIO
ciy)0y orepartopa o BOIpOcaM, CBSI3aHHBIM C HACTPOHKON 000pyHOBaHNS,
a0OHEeHT 00s3aH HAXOQUThCA B  HEMOCPEICTBEHHOM Onm3ocTH  OT
HaCTPanBaeMoro 00opyJ0BaHHs.

3.13. AGomHeHT 00s3aH NOPUHHMATh BCE pasyMHBIE MEPhHI It
o0ecrieueHiss  COXPaHHOCTH M HOPMAlbHOrO  (DyHKI[MOHHPOBAHHSI
oGopyzoBanusi (B TOM YHCIE €ro KOMIUICKTYIOIIMX), IIOJYYEHHOrO BO
BPEMEHHOE IT0JIb30BaHHUE.

Bo n30exaHue MOBPEXACHHI TPUHITOTO y OlepaTopa BO BPEMEHHOE
MOJIb30BaHUWE O000pYZOBaHMs Aa0OHEHT O0s53aH BBIKIIOYATH €ro0 M3 CETH
9JIEKTPOITMTAHUSI TP BO3HMKHOBEHWH YCJIOBHH, BBI3BAHHBIX BIIMSHHEM
METEOPOJIOTHYECKUX SIBJICHUH (TPO30BBIE PA3PSIIbI U T.11.).

3.14. Tlpm HeBo3Bpate abOHEHTOM omepaTopy 00OpyJIOBaHHS,
NPHHATOTO BO BPEMEHHOE MOJIb30BAaHHE, B YHCTOM BHIe, pabodem
COCTOSIHMH M 0€3 NpPH3HAKOB BHEIIHHX MOBPEKICHMH (B KOMILIEKTHOCTH,
MOJTy4eHHON aOOHEHTOM) abOHEHT 00s3aH BO3MECTHTH €r0 CTOMMOCTh B
pasmepe, OIPECICHHOM OIIEPATOPOM.

3.15. Omneparop o0s3yercs obecreunTh HOpMaJbHOe
(YHKIHOHHPOBAHKE CBOETO 000PYJOBAHHUS B TEUCHHE BCETO CPOKA JEHCTBHS
noroBopa. J{isi JOCTHKEHHUsI yKa3aHHOMW 11eJIM OIlepaTop BIIpaBe IPOBOJIHUTH
NpOQUIAKTHYECKHE, PEMOHTHbIE W HWHBIC pabOTBl C  BPEeMEHHBIM
BBIKJIFOYCHHEM OJIEMEHTOB CETH WM OTKIIOYCHHEM OT IOCICAHEH
OT/IeIbHBIX a00HEHTOB.

3.16. B ciy4yae TeXHHYECKOH HEOOXOAUMOCTH OMEPATOp MMEET MPaBo

OCYIIECTBIATE 3aMeHy OOOpYAOBaHMS, TIEpPEJaHHOro abOHEHTy BO
BPEMEHHOE I0JIb30BaHHUE.

B cmywae 3ameHbl  omepaTopoM  abOHEHTY  0OOpYIOBaHHS,
MPEJOCTAaBICHHOTO BO  BPEMEHHOE MOJIb30BaHME, aOOHEHT 00s3aH

BO3BPATHUTh ONEpaTopy 00OpyJOBaHHE B YHCTOM BHJE, paOOYEM COCTOSHHU
u 6e3 NPU3HAKOB BHEIIHUX MOBPEK/ICHUH (B KOMIUIEKTHOCTH, MOJIYYeHHOM
a0OHEHTOM), KOTOpPOE TOJJICKHUT 3aMEHE, B MOMEHT IMepe/iadn OnepaTopoM
a0OHEHTY JpYroro (3aMeHEHHOT0) 000Py IOBaHHSI.

3.17. Bce cOou M HEHCIPAaBHOCTH B paboTe 000pYyHOBaHUs Omeparopa,
BO3HHKIIIME HE MO BHHC aDOHEHTA, YCTPAHSIOTCS 3a CYET OmepaTopa.
AGOHEHT yCTpaHsieT 3a CBOI CUeT BO3HMKIIME COOM M HEHCHPABHOCTH (B
npeaenax 3aHHMAeMON MM IUIOIIAJY 3JaHKS) B HPUEMHOM 00OpYAOBaHHH
a0OHeHTa, a Takke B paboTe aOOHEHTCKOH CEeTH, IIOA KOTOPOi
MO/IPa3yMeBAaeTCs COBOKYITHOCTh TEXHHYECKUX CPEICTB, YCTPOMCTB H
KaOeIbHBIX JHHUN aOOHEHTA B Mpeaeaax 3aHUMAaeMOIl UM IUIOMAIN 3AaHUS
1 UCIOJIb3YEMO JUIs OKa3aHHs yCIIyT.



3.18. B cmywae ecnu HapymeHHe HOPMAIBHOTO (DYHKIIHOHHPOBAHUS
o0opyloBaHHs ~ omepaTtopa  SBHJIOCh  pE3yJIbTaTOM  BHHOBHBIX  JeHCTBHI
(Ge3meiicTBuii) aboHeHTa, TO abOHEHT HECET BCE PACXOABI II0 PEMOHTY
(BoccTaHOBIICHHIO) 00OPYAOBAHHS OIIEPATOPA.

3.19. Ilpu ucnons3oBaHUH aOOHEHTOM O0OPYJOBAaHMS UL IOTYydYECHHS YCIYT,
OTIMYHOIO OT IIPEJOCTABISIEMOrO0 OIEPaTOPOM, CEPBHCHO-HH(OPMALIMOHHASL
ciyx0a omeparopa KOHCYJIbTAlMM IO HACTPOHKE M HCIOJIB30BAHHIO TaKOIO
000pyJ0BaHNs HE TIPEIOCTABIISET.

3.20. TlepcoHaibHble PeKBH3UTHI (YHHKAJbHBIC JIOTHH M MApojb abOHEHTa,
BBIZICIISIEMbIE OIIEPATOPOM aOOHEHTY JUIsl ZOCTYIIA K YCIyraM 3JIEKTPOCBS3H | (MIIH)
IUIs BXOJIA B JIMYHBIA KaOUHET) ABISIOTCS KOH(UACHIMAIBHOM MHpOpManueil, He
MojuIexkalieil pasriameHnio abOHEHTOM TpeThbuUM junaMm. OnepaTop He HeceT
HHUKaKOW OTBETCTBEHHOCTH 3a OOCTOSTEIBCTBA, NPH KOTOPBIX TPETHHM JIALAM
CTaJli U3BECTHBI IEPCOHAILHBIC PEKBU3UTHI, 4 TAKXKE 3a OIEPALMH, COBEPIICHHbBIC
0T JIOTHHOM H I1apoJieM abOHEeHTA.

3.21. [eiictBusi aOOHEHTa, COBEPIUCHHBIC C HCIOIH30BAHHEM YHHKAIBHOTO
JIOTHHA M 1apoJist abOHEHTa B JINYHOM KaOWHETE M APYTHMX CHCTEMax M CepBHCAax
omeparopa, IPUPaBHUBAIOTCS K JACHCTBHUSIM, COBEPIICHHBIM aD0HEHTOM JINYHO.

3.22. B ciyvae ecnu okasaHue yciyr abOHEHTY Hayato He ¢ | 4ucna Mecsua,
TO CTOMMOCTB YCIIyT B TEKYLIEM Mecsiiie OyJeT PaCCUNTHIBATHCS POIOPLIUOHAIBHO
KOJINYECTBY (DPaKTUUECKUX JHEH OKa3aHHUs YCIIyT.

3.23. Ommara pabor (ycIyr) MO MOHTaXy (IEMOHTaxy), 3aMeHE
000pyI0BaHus, MOAKIIOYCHHIO K CETH OIeparopa (B TOM YHCIE OTKIOYCHHIO), a
TaKKe MHBIX pabotr (yciyr), HEOOXOAMMBIX JUIS OKa3aHUS YCIYr OIEpPaTOpOM,
MIPOM3BOJKUTCS B COOTBETCTBUH C JEHCTBYIOIIMMHE Tapru(aMH oreparopa.

3.24. CriucaHue ICHEKHBIX CPEICTB 3a YCIYTH JJIEKTPOCBSI3H, IPUOOPETEHHOE
y omeparopa 000pyZOBaHHe, a TAK)KE WHBIC CIIMCAHMUSI, B TOM YHCIIC CBS3aHHBIC C
obcity>KMBaHHEM aOOHEHTa, IIPOU3BOIATCS ONEPATOPOM B MOPSIIKE U HA yCIOBUSIX,
MPEIyCMOTPEHHBIX JOTOBOPOM M (WJIM) HACTOSIUMMH HPAaBHIAMH U IIOAJIEKAT
yIuiate abOHEHTOM HE3aBHCHMO OT HAJIM4YHsl Y aDOHEHTa BO3MOXKHOCTH MOTPEOIISITh
ycrnyrd aiekTpocBssu. OnepaTtop yCTaHABIMBACT CICAYIOLUIYI0 OYEPEJHOCTh
CIIHCaHUs JICHeXKHBIX CPEICTB ¢ OajaHca JHIEBOTrO cueTta aDOHEHTa: B IIEPBYIO
o4epeib CIIMCHIBAIOTCS JCHEKHBIC CPEICTBA JUIS IOTalieHHs 00pa3oBaBIICHCS
3aJI0JDKEHHOCTH, BO BTOPYIO OdYepe/lb — IUIAaTeXHU 3a MPHOOPETEHHOE y OIeparopa
00opyioBaHKe (B TOM YKCIIE B paCCPOUKY), B TPETHIO OUepe/b — OIiata 3a paboThl,
YCIIYTH, B YETBEPTYIO O4YEpelb — WHBIC CIMCAHHsS, B TOM YHCJIE CBS3aHHBIC C
o0ciyuBaHNeM abOHEHTa.

3.25. TlpoueHTHl 3a HOJb30BAHHUE JCHEKHBIMU CPEACTBAMU IO OCTATKy Ha
JIMIIEBOM cueTe aDOHEHTY He HAYMCIIFOTCS W HE BBIILUIAYMBArOTCS. [IpOLICHTHI Ha
MPOM3BEICHHbBIC (B TOM YHCIIe aBAaHCOBbIC) IUIATEXKH He Hauucisrorcs. Ha cymmy
MPOM3BEJCHHON a0OHEHTOM MPENOIUIAaThl MPOLEHTH 32 KOMMEPYECKHH 3aeM He
HAYUCISIIOTCS U HE yIUIAYHUBAIOTCS.

3.26. BosBpar OIIHMOOYHBIX IUIATEKEH OCYHIECTBISICTCS IUIATEIBIINKY Ha
OCHOBAHHH TPEIOCTABICHHOTO0 OPUI'MHAJIA IUIATEKHOTO JOKYMEHTa U JJOKyMEHTa,
YIOCTOBEPSIIONIETO JHYHOCTh. BO3BpaT OMMOOYHBIX IUIATEXKEH OCYIIECTBILIETCS
OIIepaTopoM B CIydae HaJIM4YHsl CPEACTB /UL BO3BpATa OMIMOOYHOIO IUIaTeKa Ha
OanaHce YKa3aHHOTO B IUIATEKHOM JOKYMEHTE JIMIIEBOTO cYeTa Ha MOMEHT
00paboTKH 3asiBICHHS IUTAaTENbIIMKA. Pacxoibl MO BO3BpaTy KOMIEHCHPYIOTCS
UIATENBIIHKOM.

3.27. AGOHEHT MMeeT TIPAaBo:

- MEHSTH 110 CBOEMY YCMOTPEHHIO Ha0Op YCIyT 3JIEKTPOCBSI3H, OKa3bIBAEMBIX
OIlepaTopoM, COIJIacHO TapHu(aM, YTBEPXKIEHHBIM OINEPaTOpOM, C yIETOM
OrpPaHHYEHUH, YCTAHOBJCHHBIX JOrOBOPOM M (WJIM) HACTOSIIMMH MPaBUIAMH.
Vi3meHeHus1 poM3BOATCS (PH HAIMYHH TEXHHYECKON BO3MOXKHOCTH) B JIMYHOM
KaOHMHeTe, a TaKXKe MHBIMU CHOCO0aMH, NMPEIyCMOTPEHHBIMHU ONEPaTOpOM M (Min)
JIOTOBOPOM U (WIIH) HACTOSIIIMMH MPaBHIaMH;

- o0pamaThcsl K Oneparopy C 3asBJICHHEM O MpeKpaieHud o0paboTKH CBOMX
MEPCOHANBHBIX JAHHBIX M OT3BIBE COIIACHS;

- 00palaTeCs K ONeparopy JUlsi BHECCHHSI N3MCHEHHIl B CBOM IIepCOHAIIBHBIC
JaHHBIE B Clly4ae, €CIM IIEPCOHAIBHBIC JIaHHBIC SIBISIOTCS HEHOJIHBIMH,
YCTapeBIIMMU WM HETOYHBIMH. B 3Tux mensx aGoHeHT oOpamiaercs B oduc
omepatopa ¢  JOKYMEHTOM, YJOCTOBCPSIOIIMM  JMYHOCTh, U  IIOJAET
COOTBETCTBYIOIIIEE 3asBIICHHE.

3.28. M3MeHeHHs (IOTONHEHHMS) B NepevHe BBIOPAHHBIX YCIIYT SJIEKTPOCBS3H,
KOTOpBIE a0OHEHT MOIKII0YACT/U3MEHSIET/OTKIII0YAET, BCTYNAIOT B CHIIy C MOMEHTa
HX PEruCTpaliy OIepaTopoM B OWLIMHIOBOHM CHCTEME OlepaTopa, eciid MHOe He
OTOBOPEHO JCHCTBYIOIIUM TapH(HBIM IUIAHOM abOHEHTa ¥ (M) HACTOAIIMMH
MpaBUJIaMH.

3.29. IloatBepxneHueMm ¢akta U oObeMa OKa3aHUS ONEPATOPOM YCIyT
a0OHEHTYy M OCHOBAHHMEM [ ONPENCNCHUS MX CTOMMOCTH SBIISIFOTCS TTOKa3aHHs
aImapaTHO-MPOTPAMMHBIX CPEJCTB OINEPaTopa, OCYIIECTBILSIIONIMX HW3MEpPEHHE |
y4eT OKa3aHHbBIX YCIyT, B TOM YKCIC JaHHbIC OWIMHIOBOH CHCTEMBI OIepaTopa.
AGOHEHT MOATBEPXKIAET, YTO B Cllyyae BO3HMKHOBEHHsI CIOpa OTHOCHTEIIBHO
(akta M oObeMa OKa3aHHsS YCIYT HaJIMYHE COOTBETCTBYIOIIMX CBEICHHH B
anmapaTHO-MPOTPAMMHBIX CPEJICTBaX OMEpaTopa, OCYIIECTBISIONINX H3MEPEHHE U
y4YeT OKa3aHHbBIX YCIyT, B TOM YHCIE JaHHbIE OMJUIMHIOBOM CHCTEMBI OIlepaTopa,
SIBIISIFOTCS TOCTATOYHBIM JIOKa3aTeIbCTBOM JUISl MOATBEpKACHUS (pakTa u oObeMa
OKa3aHUs yCIIyT.

3.30. AGoHEHT B JOMOJHEHHE K HOIKIIOYCHHOMY TapU(PHOMY IUIAHY MOXKET
BBIOpATh JIONONHUTEIBHBIC YCIYyTH B JIIO0OM HMX COYETAHWH B COOTBETCTBUH C
JeiicTByromuMu Tapudamu onepatopa. OnucaHue M NEPEuCHb JONOTHUTEIBHbIX
ycnyr, Tapudbl, TOPSIOK M YCIOBUS HX OKa3aHHs Pa3MEIICHbI Ha O(GHINATLHOM
caiite orepatopa www.cosmos-telecom.by (www.cosmostv.hy).

3.31. Tlopsimok H yCIOBHS OKa3aHHs YCIYyT OJIEKTPOCBSI3U IO TapH(MHBIM
IUIaHaM, YCJIOBMS HPOBEACHMS PEKJIAMHBIX aKIMif, a TaKKe WHbIC CIIPABOYHO-
HHGOPMALMOHHBIE MaTepHAIbl MOTYT OBITh pa3MEIICHBl ONEpaTopoM Ha
o¢uimanEHOM caiite www.cosmos-telecom.by (www.cosmostv.by).

3.32. BoHyCBI U CKHMAKH, NPEJOCTABICMbIC OIIEPATOPOM aOOHEHTY B paMKax
PEKJIAMHBIX aKIHii, B ICHE)KHOM SKBHBAJICHTE HE BHIILIAYHBAIOTCSL.

3.33. AGoHeHT 00s13aH:

- CaMOCTOATEINIBHO OTCJICKUBATh COCTOSIHME CBOETO OanaHca (JIMIIEBOrO
cdera), CBOCBPEMEHHO M B IIOJHOM OOBEME OIUIAYMBATH  YCIyTH
3NEKTPOCBA3U omepaTtopa. MHpopmamuio o OanaHce JMIEBOrO cyeTa, a
TaKke 0 CyMMe, MOJIekKanlei omiare, aDOHEHT ((HU3MYECKOE JIUIIO0) MOXKET
[OJIyYHTh C WCIIOJIb30BAHHEM YHHKAJIbHOTO JIOTHHA M Mapojsi abOHEHTa B
nM4HOM — KabuHeTe Ha  caiiTe omeparopa  WWw.cosmos-telecom.by
(www.cosmostv.by), a Takxke B cepBHCHO-MH(POPMALMOHHOW CIyx0e
omeparopa, Ten.. 134 (kopotkmii Homep MI'TC), +375 17 289-29-29
(ropoxckoit Homep MITC), a aGoHeHT (FOPUAMYECKOE JIHMIO WIN
HH/MBUAYaJIbHBI [PEANpHHAMATENb) HHPOpMALMIO 0 OajnaHce JHLEBOro
cyeta, a TaKKe O CyMMe, INOMJICXKAIIeH OIUlaTe, MOXKET IOJIYYHTh C
HCIOJb30BAaHMEM YHHKAJIBHOTO JIOTHHA M Tapoiisi abOHEHTa B JIMYHOM
KaOuHeTe Ha caiire omeparopa www.cosmos-telecom.by
(www.cosmostv.by), a takke mo Tem.: +375 17 289-29-34 (ropoxckoit
Homep MI'TC). 3BoHok ¢ Tenedona Tapuduuupyercs mno Ttapudam
ornepartopa 3JeKTpocBsa3H. CTOMMOCTb 3BOHKA C MOOWMIBHOIO TesedoHa
YCTaHABJINBACTCS COTOBBIM OIIEPATOPOM;

- HE THPaXKMpOBAaTh, HE pa3MHOXKATh, HE 3alUCBIBATh U HE
PETPAHCINPOBATh B KAKUX-ITHOO (hOpMax TENCBH3HOHHBIC HPOTPAMMBI, a
TaK)Ke He OCYIIECTBISTh AecTBUi (0€31eHCTBHIA), CIIOCOOHBIX MPUBECTH K
3alMCH,  KONMPOBAaHHUIO,  OyOJIMPOBAaHMIO,  BOCIPOM3BENCHUIO  Ha
MaTepHalbHBIX HOCHTEISX, @ TaKXKe K PACIPOCTPAHCHHIO B KAKHX-JIMOO
(hopMax TeJIeBU3HOHHBIX NIPOTPaMM;

- He JIOMyCKaTh M He pa3pellath TPETHUM JIMLAM HCIIOIB30BaTh yCIYTH B
LEJIX UX My OIMYHOrO 10Ka3a,;

- HE INPOW3BOAUTH HUKAKHX JCHCTBHH C KabelieM, MarepHhaliamH,
000OpyI0BaHHEM, B TOM 4YHCJIE PACIONOXCHHBIM B MecTax o0O0Iiero
[0JIb30BaHus (CTOsIKAX, TpyOax, kopodax, Kphlie U T.J.) 0€3 HUCbMEHHOTO
COTJIACOBAHMS C OIIEPaTOPOM;

- cojiepKaTh B UCIPABHOM COCTOSIHUM 000PYJOBaHHE, IIPEIOCTABICHHOE
OIlepaTopoM BO BpPEMECHHOE IIOJb30BaHHME, M a0OHEHTCKYIO CeTb,
HaXOJAIIYIOCS B IOMEILICHHM abOHEHTa, IOJ KOTOPOH IMoApa3yMeBacTCs
COBOKYITHOCTb TEXHHYECKHX CPEJCTB, YCTPOWCTB M KaOeJbHBIX JIMHHI
abOHEHTa B Npejesiax 3aHMMaeMOil UM IUIOIIAN 3JaHUsI U HCIIOJB3yeMYIO
JUISL OKa3aHHs yCIIyT;

- HCIIOJIb30BaTh MOJIyYEHHOE BO BPEMEHHOE II0JIb30BaHKE OT OIepaTopa
000py10BaHUE UCKITIOYUTENIBHO [0 MECTY OKa3aHHs YCIIyT OIIepaToOpoM;

- IpU BBIIOJHEHHH ONeparopoM pabor (yciyr) II0 MOHTaxy
(nemMoHTaxy), 3aMeHe 000pyIOBaHMs, HOAKIIOYEHUIO K CETU oreparopa (B
TOM 4YHCJIC OTKJIFOYCHHIO), @ TAKXXEC HPH BBINOIHCHHU ONEPATOPOM HHBIX
paboT (yciyr), CBsI3aHHBIX C BBIE3JOM IMPEACTaBHTENCH omeparopa K
a0OHEHTY, COIJIacoBaTh IPEHTIOKEHHBIC ONEPaTOPOM AATy H BPEMEHHOM
HHTEPBAJ PHOBITHS [IPEICTABUTENEH orepaTopa (MCXOAs U3 UMEIOIIUXCS Y
omepaTopa CBOOOAHBIX BPEMCHHBIX HHTEPBANOB B  IPEIOKCHHBIH
OIIepaTopoM JIeHb) M OXHIATh IPHOBITHS IPEACTABUTENCH orepaTopa B
NPE/UTOXKEHHBIE  ONEPaTOpOM M COIJIACOBAHHBIE Aa0OHEHTOM JaTy M
BPEMEHHOM MHTEpBal,

- rapaHTHPOBaTh, YTO JOCTYI K YCIyre HECOBEPIICHHOJCTHHX OyIer
OCYIIECTBIATECS ~ NMOA  KOHTPOJEM C  COONIOJGHHMEM  OrpaHHYCHH,
YCTaHOBJICHHBIX JICHCTBYIOIINM 3aKOHOAATeNbCTBOM Pecry6imkn Benapycs.
AGOHEHT 00s3yeTcsi HM TIPH KakuX OOCTOSTENBCTBAX HE IPEJOCTABISITH
HECOBEPIICHHOJNICTHUM  JIOCTYIl K  ycilyre, TpeIHAa3HAuYeHHOH  uIs
COBEpIICHHOJICTHHX;

- IPH TOJIB30BAaHUM YCIyraMd HE MPeANPUHHMATh HUKAKUX ACHCTBHUI,
CIIOCOGHBIX MPSIMO HJIM KOCBEHHO HAHECTH YOBITKH ONEpaTopy WM HHBIM
JIHLAM;

- PEryjsipHO, HO HE PeXke OJHOTO pa3a B CeMb JHEH, 3HAKOMUTBCS Ha
ourHaTEHOM caiire orneparopa www.cosmos-telecom.by
(www.cosmostv.by) ¢ wundopmaumei, CBS3aHHOH C NpPeAOCTABICHHEM
YCIYTH, C W3MEHCHUSMH (IONOJIHCHHSAMH) K JIOTOBOPY, HACTOSIINM
mpaBHiIaM, B TOM YHCIE C H3MEHEHHSIMH Tapu(oB omepaTopa, a TaKKe
WHBIMH  M3MEHEHUSMH (JIOMOJNHEHUsMH). Bce puCKH, CBs3aHHBIE C
HACTYIUICHHEM HEeOIaronpusITHBIX MOCIEICTBUI BCIIEACTBUE HECOOIIOICHHS
a0OHEHTOM JaHHEBIX 00S13aTENLCTB, HECET aOOHEHT.

B ciyyae HapyIeHnst aGOHEHTOM YCIIOBHI HACTOSIIIETO [IYHKTA B 9acTH
OCYIIECTBIICHHS JeHCTBUIA (Oe3IeUCTBHIT), KOTOPBIC MPUBEIN K OJHOMY HITH
HECKOJIbKMM  JICHCTBHSM:  3alMCH,  KOIMPOBAHHIO,  IyOJMPOBAHHIO,
BOCIIPOM3BEJICHAI0O HA MaTepHUaIbHBIX HOCHTENSX, pacIpOCTPAaHECHHIO B
Kakux-1mMbo (hopMax TEIEBU3HOHHBIX HPOTPaMM, ONEPATOP HMEET IPaBO
MIPUOCTAHOBHUTH OKa3aHHEe YCIyT M B3bICKaTh ¢ aOOHEHTa IITpad B pa3Mepe
20 0a30BBIX BeNMYMH 32 KaXIblii ciaydail HapymieHwms. Ecmm ymep0,
HAHECEHHBI abOHEHTOM, WIIM YOBITKM oOINeparopa, IOHECCHHBIE B
pe3ynbTate TakuxX AeiicTBHil (Oe3meiiCTBHIi) abOHEHTa, MPEBBIIIACT CyMMY
mrtpada, TO OmepaTop BIpaBe B3bICKATH C aOOHEHTA JONONHUTEIBHBII
wtpad JUIsl TIOKPBITHS BCEX YOBITKOB, KOTOPbIE BO3HHKIIH Y OIeparopa, B
pe3ynbTate TaKuX JCHCTBHI (0e31eiicTBIiT) a00HEHTa;

- 7O 3ampocy omepatopa IIOATBEPAWTh COOTBETCTBHE CBOMX
NepCOHANBHBIX JAHHBIX CBEICHMSIM, HMEIOIUMCS Yy oIepartopa IpH
3aKJII0UEHUH JI0roBopa, myTeM MPeI0CTaBICHUS JIOKYMEHTa,

YJOCTOBEPSIIOLIETO JINYHOCTD, B O(pUCE OIeparTopa.

3.34. AboHeHT ((pu3myecKoe JIHI0) 005M3aH CBOEBPEMEHHO HMHCHMEHHO
unHdopmupoBath omepatopa (He mo3gHee 30 1aHel) 00 W3MEHEHHUSIX
(aMuIMy, MMEHH, OTYEeCTBA, afpeca PErucTpaliH, IACTIOPTHBIX JaHHBIX,
KOHTAaKTHBIX TeJIC(h)OHOB M JPYTHX AAHHBIX, HCOOXOMUMBIX I UCHIOJIHECHHS
JIOTOBOpA.

3.35. Onepatop umeeT IpaBo:

- BPEMEHHO IPHOCTAHOBHTh OKa3aHWE YCIYr HPH OTKIIOUCHHH
JJICKTPOIHUTAHHS, aBAPUIHBIX TEXHHYECKUX IMOBPEKACHUSIX 000pYHTOBAHUS



omeparopa, PEeMOHTHBIX paboTax, IPOBEACHNUH ONEPATOPOM HCIBITAHUIM, MOHTAXa,
peMoHTa, OOHOBJICHHS (MOJCPHM3ALMM) W  TEXHUYECKOrO  OOCIY)KHBAaHUS
000pyI0BaHus, B MHBIX CIIy4asx, B TOM YHCIE NPEIyCMOTPEHHBIX IOTOBOPOM U
(nnM) HACTOALIMMY MPaBHIAMH, MPOMH(GOPMUPOBAB aDOHEHTOB Ha O(HUIMATEHOM
caiite omepaTopa Www.COSmMos-telecom.by (www.cosmostv.by) mmu myTem
HaIpaBJICHHs SMS-COOOLICHNIS;

- pasMmemiate JOOyH0 HH(OPMAIHUIO, COMYTCTBYIOIIYIO OOCIYKHBaHHUIO
aboHeHTa  omeparopoM, — HH(GOPMALMIO  PEKIAMHOTO  XapakTepa  Ha
HHOOPMALMOHHBIX ~ KaHAJaX, NPHHALISKAIMX ONEepaTopy, HH(POPMHUPOBATH
abOHEHTa O CYyIIECTBYIOIIMX M HOBBIX yCiIyrax (B TOM HYHCIE O MPOBOJMMBIX
aKIMAX), a TaKKe HAIpPaBIATh BBIIICYKa3aHHYI0 HH(OPMAIMIO I[OCPEACTBOM
Tene)OHHOH, (HaKCUMIIBHON OJIEKTPOCBSI3H, OJJIEKTPOHHOM MOYTHI, MOYTOBOM
cBs3u, SMS, MMS u npyrux cooOmieHuil (BKIIouas HHTepHeT-MecceHmKepsl). [Ipu
9TOM abOHEHT JiaeT cOoriache Ha IOJIyYeHHEe TaKoi MH(OpMAaLUM Kak B HEPHOJ
NefiCTBUSL JI0roBOpa, TaKk M IOCIE €ro MpeKpamieHus. AGOHEHT HMEeT MpaBo
TpeboBaTh OT OlepaTopa NMPEKPAIICHHs PACHPOCTPAHEHHS PeKIaMbl (MH(pOpMALUH
PEKJIAMHOT'O XapakTepa) B €ro aipec IyTeM Hoa4y 3asiBICHHS OLepaTopy;

- 0e3 mpeBapHUTENBHOTO yBEIOMIICHHS! A00OHEHTA H3MEHSTh HHANBU/YaJIbHBIC
CeTeBble PEKBU3MTHI, a TAKXKE IEPCOHANbHBIC PEKBU3UTHI (YHHKAJbHbIC JIOTUH H
maposp abOHEHTa, BBIICISEMbIE ONEpPaTopoM abOHEHTY JUlsl HOCTYIa K yCIyram
9JIEKTPOCBSI3U ¥ (WJIM) I BXOJA B JIMYHBIN KaOuHet). Jlist Toro 4ro6bl MoIyYuTh
MePCOHAIBHBIC PEKBU3UTHI (JIOTHH U [apoIib), a0OHEHT ((U3MIECKOE JINIO) JOIDKEH
00paTHThCS B CEPBHCHO-MH(GOPMAIMOHHYIO CIykOy omepatopa mo Homepy 134
(kopotkuit Homep MI'TC) nnu +375 17 289-29-29 (ropoxckoit Homep MI'TC) B
LEJsAX IIOJyYeHHs IIEPCOHANBHBIX PEKBHU3UTOB (JIOTMHA M Tapoiisi), a abOHEHT
(ropuuyeckoe JIMLIO WM WHAMBUIYalbHBI  [PEANPHHUAMATENb)  IOJDKCH
obpatuthess o Homepy +375 17 289-29-34 (ropoxckoit Homep MI'TC). Tlocne
oOpaiieHusi abOHEHTa ONEpaTop HalpaBisieT Ha MOOWJIBbHBIA HOMEp TeledoHa
a0OHEHTa, OTPAXXCHHbIM B OMJUIMHTOBOH cUCTEME orepaTropa, SMS-COOOLIeHUE ¢
YKa3aHHEeM IIepCOHAIBHBIX PEKBU3UTOB (JIOTMHA W TIApoJIsi). 3BOHOK C TeleoHa
tapudunupyercs mo Tapupam oreparopa 31eKTpocBsi3u. CTOMMOCTb 3BOHKA C
MOOWIBHOTO Tele(OHa yCTaHABINUBAECTCS COTOBBIM OIIEPATOPOM.

3.36. Oneparop 06s13aH:

- U OCYIIECTBICHHH PACCHUIKH SMS-COOOIIEHNIA: OCYIIECTBISTE PACCHIIKY
SMS-coo0mieHuii B CETH JAPYrUX OIEpaTopoOB AIIEKTPOCBSI3M HA OCHOBAaHHHU
3aKJIFOYEHHBIX C TAKUMH OIIEPaTOPaMH JOTOBOPOB Ha NPHEM U JOCTABKY PaCChUIKH
SMS-co001IeHHii; OCYIIECTBIATh PacChUIKy SMS-CO00IICH I TOJIBKO C YKa3aHUEM
a0OHEHTCKOTO HOMEpa WM YHHKAJIBHOTO KOJa HACHTH(HKALKMH, NO3BOJISIONIETO
OIPENCNNTh OTIPABUTENS 3THX COOOIICHWH ¥ TNPH YCIOBHH IIONYYCHHS
MPeIBAPUTEIILHOTO COrIacHsi aOOHEHTa, BBIPAXXEHHOTO MOCPEICTBOM COBEPIICHHUS
UM JCHCTBHI, MO3BOJISIOLINX JOCTOBEPHO YCTAHOBUTH €rO BOJEH3bSBICHHE Ha
MOJTy4YeHHEe PACCHUIKH; MO 3asBJICHHUIO a0OHEHTa 03 B3MMaHUS IUIATHl ¢ aDOHEHTA
MPEKPaTUTh PacchUIKy SMS-coobmienuit ¢ yka3aHHOTO aOOHEHTOM abOHEHTCKOro
HOMEpa WM YHHKaJbHOTO KOJa MIACHTH(HUKAIMH, 32 MCKIIOYEHHEM COOOIICHUH
omepatopa 00 yciayrax OSJIEKTPOCBS3HM M COOOLICHHH, Tepefada KOTOPBIX
OCYIIECTBIISICTCS ONEPATOPOM COTOBOH MOABHKHON 3IEKTPOCBSA3HM B COOTBETCTBUH
C 3aKOHO/IaTEeIECTBOM;

- OKa3pIBaTh yciyru 24 yaca B CyTkH, 7 qHel B Hemenmto, 365 (366) nHeil B
romy, 3a WCKIIOUCHHEM MPHOCTAHOBKH OKa3aHHs YCIyT IpUH OTKIIOUCHUH
EKTPOIIUTAHUS, ABAPHIHBIX TEXHUYECKUX IOBPEKACHUIX  00OpYIOBAHUS
oleparopa, peMOHTHBIX paboTax, IPOBEIEHHN ONEpPaTOPOM HCIBITAHHIL, MOHTaXa,
peMOHTa, OOHOBIEGHHS (MOJCPHU3ALMH) ¥ TEXHHYECKOTO  OOCIY)KUBAHHS
000py/Z0BaHHs, a TaKKe B HHBIX CIy4asX, NPEIyCMOTPEHHBIX HACTOSIIMMU
TIpaBWIaMH U (WJIH) JOTOBOPOM.

3.37. Oneparop He HeceT OTBETCTBEHHOCTH:

- 32 Ka4eCTBO OKa3bIBAEMBIX YCIYT B CIIydae, eclii aDOHEHTOM IIPOH3BEIECHBI
JIEHCTBHS IO U3MEHEHUIO KOH(Urypanuu KaOenbHOW JIMHHM, HEOOXOAMMOM uis
OKa3aHusl yCIIyT, MO0 HEHCIPaBHOCTU TEJICBU3HOHHOTO MPHEMHUKA abOHEHTa, B
TOM YHCJIIe IPUEMHOT0 000pyIOBaHUs aOOHEHTa;

- 3@ KaueCTBO TPAHCIMPYEMbBIX TEIECBH3HOHHBIX MPOrPaMM, €CIH OHO He
obecrieunBaeTcss  aOOHEHTCKOM — CETBIO, MOA  KOTOPOH  HOApa3syMeBaeTCst
COBOKYITHOCTh TEXHHYECKHX CPEJCTB, YCTPOICTB U KaOeIbHbIX JIMHUH aOOHEHTA B
npezienax 3aHIMaeMOi MM IUIONIAIN 3AaHUs M UCTIONB3YEeMOH JUIs OKa3aHHs YCIyT
u (1K) mpHeMHBIM 000pyA0BaHHeM abOHEHTa,

- 3a COAep)KaHHE U JOCTOBEPHOCTH IIPEIOCTABISIEMOi MH(bOpMALHH,
HM3MEHEHHE PACIUCAHUsl WIM THpephlBaHHE MOKa3a TeX WIM HHBIX MAaTepHalioB,
MPEJOCTABIIEMbIX a0OHEHTY B paMKax YCIyTH, IIOCKOJbKY OHEpaTop He SBISETCS
TIPOU3BOUTEIIEM MAaTEPHAJIOB, COCTABIIIONINX KOHTEHT;

- 32 HECOOTBETCTBHE TeJelepesay, 3alUIaHUPOBAHHBIX UL TPAHCILSILUH, B
COOTBETCTBMM  C  MPENOCTaBIsIeMOH  MpaBOOOIafaTeIsIMH  MPOrPaMMOoii,
MOKa3aHHBIM TeJlelepeiadyaM, a TakkKe 3a HECOOTBETCTBHE BPEMEHH Hadvasa

TeNenepeaay, YKa3aHHOTO B TporpaMme, (HakTUUECKOMYy BpEMEHHM Havaia
TeJsenepeay;

- 3a BO3MOXKHBIE HEKeNaTeNlbHble sl a0OHEHTa MOCIECTBUS, BO3HUKIIIHE
BCJEICTBHE  ACWUCTBUI, TNPENNPHHATHIX a0OHEHTOM TMocie  TeneOHHOM

KOHCYJIBTAIlMU C CEPBUCHO-UH(POPMAIIMOHHOM CITy00ii omepaTopa;

- 3a JIIOOBbIE MPSMbIE MM KOCBEHHBIE YOBITKM a0OHEHTa WIIH JIFOOOW TpeTheid
CTOPOHBI, KOTOPbIe MOTYT BO3HHKHYTH B pe3yJIbTaTe MOJIB30BAHUS YCIyraMH WIH
MOJNy4eHHs: JOCTyma K HHMM, B TOM 4YHCIE B ClOy4asx (BKJIOYas, HO He
OrpPaHUYMBASACH) OTCYTCTBHUS JIOCTyNa K YCIyraM, NepepbiBax B HPEAOCTaBICHUU
yCIIyT.

3.38. B memsx mpoBemcHHs OmepatopoM padoT (ycayr) Mo MOHTaxy
(neMoHTaxy), 3aMeHe OOOpYHOBaHHMS, IOJKIIOUCHHIO K CETH omepaTtopa (B TOM
YHCIIE OTKIIFOYCHHUIO), @ TAK)KE TIPU BBIMOJIHEHUH OIEPATOPOM HMHBIX paboT (yciyr),
CBSA3aHHBIX C BBIC3ZIOM IIPEJCTaBHUTENCH omepaTopa K abOHEHTY, aOOHEHT o0s3aH
obecnednth GECIIPENITCTBEHHBII JOCTYI TEXHUYECKOMY IIEPCOHANLY OIeparopa Ha
TEPPUTOPHIO (B IIOMEIIEHHUE), T/ie OyAyT IPOBOAUTHCS JaHHBIC PaOOTHI (yCIyrn).

3.39. TenekoMMyHUKaIOHHBIN Kabeb, MPOKJIaABIBAEMBbIN oT
CyOMarucTpaibHON PaclpeieUTeIbHON CeTr (PacIpeaeIUTEIBHOTO IUTa) U 10

aOOHEHTCKOTO yCTPONCTBA, SBISIETCSI COOCTBEHHOCTHIO a0OHEHTa. B ciyuae
MOBPEKACHUS JAHHOTO KaleJst (ero KperuieHus) aboHEeHT 00s13aH COOOIIHTh
06 3ToM omepatopy. Vcnosas30BaHne CyIIECTBYOIICH KabenbHOI pa3BOAKH
aboHeHTa 11 noaxmoueHus K CKT BO3MOXXHO NpH HANMYUK MHCEMEHHOTO
3asBJICHHsI a0OHEHTA, JIOCTyNa K Pa3BETBUTEINISIM, PO3ETKAM, BO3MOMKHOCTH
HX TIEPEeKOMMYTallM WM 3aMEHBI, a TAaKXKe IPH YCIOBHH COOTBETCTBUS
KabelpbHOH  pa3BoAKM  aboHeHTa  TPeOOBAaHUSM,  IPEABIBIICMBIM
OIIepaTopoM.

3.40. Omepartop ocymIeCTBISIET HPOKIAAKy KalOelsi TOJIbKO HapyKHBIM
crocoboM, B TOM 4YHCIE IPH NPOKIAAKe Kabens OT CyOMarucTpaibHOI
pacrpenenuTenbHoi ceTH  (paclpeieiauTeNbHOr0 IIUTa) A0 KBapTUPHI
abonenTa (dusmueckoro ymna). OnepaTop HE OCYLICCTBISIET MPOKIAAKY
Ka0eJs CKPBITHO (TIOJ INTMHTYC, Yepe3 BCTPOEHHBIE MKadbl, aHTPECONIH, HaT
HABECHBIMH MOTOJIKAMH U T.IL.).

3.41. 3axmrouast IOTOBOp, a0OHEHT BBIpaXkaeT corjacue Ha 0OpaboTKy
CBOMX IIEPCOHAJBHBIX JAHHBIX HAa YCJIOBHAX, M3JI0XkeHHBIX B «IlommTuke
COOO «KOCMOC TB» B OTHOLICHHH 00PaOOTKH MEPCOHATBHBIX AAHHBIX)
(manee — TlomuThka), pa3MelIeHHOW Ha caiiTe omeparopa WWW.COSMOS-
telecom.by, u noaTBepxaaeT, uyto o3HakomieH ¢ IToauTukoi M cornaceH ¢
€€ YCJIOBHSIMH.

3.42. TlyTtem 3aKIIIOYCHHs JOrOBOpa a0OHEHT BBIPAXKaeT CBOE COrNIAcHEe
Ha 00pab0TKy NepCOHANBHBIX JaHHBIX OIIEPaTOPOM, a TAKKe COTIAacHe Ha X
00paboTKy U mepefady YHOJHOMOYEHHBIM JIMIAM B XOJE HCIIOIHEHHS
noroopa. Hacrosiiee coryiacue npefoCTaBiIsieTcsi ¢ MOMEHTA 3aKIIFOYCHUS
JOTOBOpa M Ha BeCh IIEPHOA €ro JeHCTBHS, €CIM HHOE NpsMO He
HIPEIyCMOTPEHO  JIOTOBOPOM, @ TAaKXKE 10  HCTCUCHHS  CPOKOB,
NIPEyCMOTPEHHBIX 3aKOHOATEIECTBOM.

3.43. O6paboTKa MEpPCOHATBHBIX NAHHBIX OCYIIECTBISICTCS B LEJX:
HCHOJIHEHHS I0T0BOpA, B TOM YHCIE Ul Lieeil a0OHEHTCKOro, CIpaBOYHO-
HMH(OPMALIOHHOTO, CEPBUCHOTO M HHOTO OOCITY)KHMBAHHS; OCYIIECTBIICHHS
nocyneOHod M cyneOHOM paboThl, B TOM YHMCIE€ B LEISAX B3bICKAHMS
NeOUTOPCKOH  3aI0/DKEHHOCTH; OTIPaBKM  aOOHEHTY:  YBEJOMIICHHIA,
KOMMEPYECKUX IPEUIOKEHUH, COOOIIEHHH peKiIaMHO-HH(OPMAIIMOHHOTO
xapakTepa, HH(pOPMAIUH O JAESATEIFHOCTH OlepaTopa, HH(GOpPMamuH o
BHOCHMBIX HM3MEHEHHSIX (JONOJHEHUSX) B JOTOBOp, IpaBHJIa OKa3aHMS
ycayr, croumMocTtu yciyr (pabot) omeparopa, uH(popmauuu o padore
caiita(oB) ornepatopa, HH(pOPMAIMK O CYLIECTBYIOIIMX U HOBBIX yciyrax (B
TOM YHCJIE O HPOBOAMMBIX aKLHAX), MH(OPMALHMU PEKIAMHOTO Xapakrtepa,
nHGopMamyKu O pa3paboTKe OIepaTopoM HOBBIX CEPBHCOB M CalTOB,
HAIpPaBICHUs.  MEPCOHANBHBIX  PEKBH3HTOB  (OrMHA M [apoiis);
HPEJOCTaBICHUE JOCTYIa K JMYHOMY KaOMHETy; XpaHEHHs JOTOBOPOB U
HHBIX COIYTCTBYIOIIMX OOCITY)KHBAaHHIO JJOKYMEHTOB; CTAQTUCTHYECKHX H
HHBIX IEJSX, HEPa3PHIBHO CBA3aHHBIX C HCIIOJHEHHEM JIOrOBOPA, a TaKkKe
COOJIIOZICHHEM OIIepaTOpOM TpeOOBAaHHIT 3aKOHOIATEIHCTBA.

3.44. Cpok 00paboOTKH MepCcOHANbHBIX JAHHBIX aOOHEHTa COCTAaBISET
CPOK JICHCTBHUS AOTOBOPA, ECIIH HHOE MPSIMO HE MPETYyCMOTPEHO JOTOBOPOM,
W CpOK XpaHeHWs HH(popManuu o0 OKa3aHHBIX YCIyrax, HH(GOpMAaIUH O
JIOTOBOPAaX U IOKYMEHTaX K HUM B COOTBETCTBHH C 3aKOHO/JATEIbCTBOM.

3.45. TlepedyeHb YIOJHOMOYCHHBIX JHI, KOTOpPBIE MO IOPYYECHHIO
onepaTopa OCYIIECTBISIIOT OOpabOTKY MEPCOHANBHBIX JaHHBIX AOOHEHTa,
oIy OJIMKOBaH Ha caiite omneparopa www.cosmos-telecom.by
(www.cosmostv.by).

3.46. Omepatop BmpaBe NPUBIEKATh TPETHHX JIHI[ C LEIbIO B3BICKAHUS
JeOUTOPCKON 3a/I0JDKEHHOCTH Ha OCHOBAaHHH COOTBETCTBYIOIIETO JOTOBOPA.
3akIo4asi JOropop, abOHEHT BBIPAKAET CBOE COIVIACHE HA INepefady ero
NePCOHANBHBIX JAHHBIX, HEOOXOIWMBIX JUISI OCYIIECTBICHHUS B3BICKAHHS,
TPETHUM JIULIAM, TIPUBJICKACMbIM OIIEPaTOPOM.

4. ISMEHEHUE TTOPSIIKA U YCJIOBHI OKA3AHUS YCJIIYT

4.1. Tlopsmok M YCIOBHS OKa3aHHMs YCIYr MOTYT H3MCHSITBHCS B
COOTBETCTBHH C M3MEHEHHSMH BHYTPEHHUX IIOJIOKCHHH W MpeicKypaHTa
1IeH U Tapu(oB, ICHCTBYIOUHNX Y OepaTopa.

4.2. B ciyyasix, mpeaycMOTPEHHBIX JOr0BOPOM, HACTOSIIIMMY IPABHIIAMH,
a TaKKe 3aKOHOAATEeNbCTBOM PecryOnmuku Benmapych, B TOM umcie B ciydae
H3MEHEHHs] KOHOMUYECKOH CHTyallHy MM ITOpSKa HAIOrOOOTOXCHHUS, B
CBSI3U C HHBIMH OOCTOSITENILCTBAMH (TIOBBIICHHE CTOMMOCTH KOMILTCKTYIOIIMX
YacTel, YBEIMYCHHE BBIILIAT MPOrPaMMOAATEISIM | T.IL.), OIIEPATOp BIPaBe B
OJTHOCTOPOHHEM IOpsIAKE HM3MEHHTh pa3Mep W (W) IMOPSIOK OIUIaThl 3a
YCIYTH, TIPESABAPUTENHHO YBEIOMHB 00 3TOM aOOHEHTOB ITyTEM pa3MELICHUS
COOTBETCTBYIOIIEH HHMOpManuu Ha OQHUUMATIBHOM caiiTe omepaTopa
Wwww.cosmos-telecom.by  (www.cosmostv.by) wiu HampaBieHHst SMS-
COOOIIEHHUS, COJEPIKALIETO TEKCT U3MEHEHUH MO0 MCTOYHUK MH(OPMAIUU
0 HHX, He To3/1Hee yeM 3a 10 mHell 1o BHeCEHHs H3MEHEHHIT.

4.3. Omepatop MMeeT MPaBO B OJHOCTOPOHHEM IOPSIIKE H3MEHSTHh
(momonHATE) TepedeHb, OOBEM YCIYr, BHIBI JOMOJIHHUTENBHBIX YCIYT,
MPUOCTaHABINBATH (IPEKpaIlaTh) NPUMEHEHHE CYLIECTBYIOIMX TapH(pHBIX
[UIAHOB, OTIENBHBIX YCIYr, a TaKXKe MepeBOJUTH aOOHEHTa C OJHOTO
Tapu(HOrO IUIaHA Ha JPYrod IIyTeM pa3MeIlIeHUs] COOTBETCTBYIOLICH
uHdopManiu Ha OQUIHATFHOM CaiiTe omeparopa www.cosmos-telecom.by
(Www.cosmostv.by) WiIM HampaBieHHs SMS-COOOLICHHS, COICPIKALIETo
TEKCT M3MEHECHH MO0 NCTOYHHK MH(OPMALUM O HUX, HE MO3JHEE YeM 3a
10 gHe# 10 BHECEHUS N3MEHEHHMIA.

5. MIPUOCTAHOBJIEHUE OKA3AHUS YCJIYI OIIEPATOPA.
PACTOPKEHHUE JIOI'OBOPA
5.1. Omneparop HMeeT IpaBO BPEMEHHO OTKIIOYUTH abOHEHTa Oe3
PAcTOpXKCHUsT 10roBopa (IPHOCTAHOBUTH OKA3aHHE YCIYT) B CICOYFOLIUX

CIyJasx:



5.1.1. B cimyuae oka3aHHS yCIyrH a0OHEHTy Ha OCHOBE HpEABAPUTEIBHOMN
OIIaTHl B BHAE AaBAHCOBOTO IUIAaTEXa IPH HEJOCTaTKE Ha JIMIEBOM CyETe
JICHE)XXHBIX CPEJICTB ISl €)KCIHCBHOTO CIIMCAHUS;

5.1.2. B cioyyae OKa3aHHS YCIyrH aOOHEHTY Ha YCIOBHSX OTJIOXKEHHOTO
IIaTesxa, €ciIy 0 MOCIEeHEro JHs PacdeTHOTO NepHoja (KaleHIapHOTo Mecsna, B
KOTOPOM OKa3bIBaeTCs YClIyra) a0OHEHT He MpOHW3BeN OIUIaTy 3a TeKyIIHi
pacueTHbIi mepro 1 (WIIK) Ha JIMLEBOM cueTe abOHEHTa Ha EPBOE YHCIIO MECsILa,
CIENyIONEro 3a MecsleM, B KOTOPOM OKasbplBajlach YCIyra, HMEeTCs
33/I0JDKEHHOCTb 3a TIPE/IbIIYIINE IEPUOJIBI;

5.1.3. B ciy4ae npocpouku aboHeHTOM Oosee yeM Ha 5 (IsITh) KaJeHIapHBIX
JIHEeH oru1aThl paboT (IOJIHOCTBIO MJIM YACTHUYHO);

5.1.4. B cilyyae HEMCIIOJIHCHHS WIIM HEHAIJICXKAILETO HCIOIHEHUS aOOHEHTOM
00s3aHHOCTEH, IPeyCMOTPEHHBIX JIOTOBOPOM H (JIHM) HACTOSIIMMY IIPaBIIAMH,

5.1.5. B MHBIX Cllydasx, NPEAyCMOTPEHHBIX JOrOBOPOM H (HJIM) HACTOSIIUMH
MpaBHIaMH.

5.2. Omeparop HMMeeT MPaBO BPEMEHHO OTKIIOYHTh aOOHEHTa (IPHOCTAHOBHTH
OKa3aHHE YCIyr), a TaKKe, B Ciydae HEOOXOIMMOCTH, DAcTOPrHYTh IOTOBOD B
OIHOCTOPOHHEM MOpSKE B CIy4asX HapyIICHHS aOOHEHTOM OO0S3aHHOCTEH,
MPEeyCMOTPEHHBIX AOTOBOPOM M (MJIM) HACTOALIMMY IPABUIIAMH.

5.3. Bo306HOBIEHHE OKA3aHUsl YCIyT IPOU3BOAUTCS ONIEPATOPOM HPH YCIOBHU
roratieHust abOHEHTOM 3a/I0JDKEHHOCTH 32 PabOThI M yCIYTH B MOJHOM oObeMme (B
COOTBETCTBUH C YCJIOBHSIMH JOTOBOPAa M HACTOSIIMX MPAaBWII), YCTpPaHEHHS
HapyIeHHH a00HEHTOM yCJIOBHI JOTOBOpA U HACTOSIIMX IPABHUII, a TAKKE OILIATHI
CTOMMOCTH TIOBTOPHOTO mokitodenus (mpu otkimoyenun abonenra or CKT) B
COOTBETCTBUH ¢ TapHdaMH oreparopa B CPOKH, COIVIACOBaHHbIE CTOpOHaMH. IIpu
9TOM abOHEHT 00s3aH 0OpaTHThCsi K omepatopy (B oduc nubo mo tenedony
CEpBUCHO-MH(POPMALIMOHHOM CIIyKO0bI) C MPOChOOW O BO30OHOBIICHUM OKa3aHMS
ycnyr. Onepatop UMeeT IpaBo BO30OHOBUTH OKa3aHHE YCIyr aBTOMaTHYECKH NP
YCJIOBHH TIOTALIEHUsI a00OHEHTOM 3310JDKCHHOCTH.

5.4. AGOHEHT MMeeT IPaBO BPEMEHHO 3a0JIOKUPOBATH OKa3aHHE YCIYT IIyTeM
MOZIaYM ONEPaTOpy IMHUCHMEHHOTO 3asBIICHHS. BpemeHHas GJIOKMpPOBKA OKa3aHUs
YCIIyT MOXKET OBITH OCYIIECTBIICHA Oe3 B3MMaHus IUIaThl Ha CPOK He MeHee 7 (ceMu)
KaJIeHJAapHBIX JHeH u He Oosee 60 (lectuiaecsiTH) KaJCHIAPHBIX [HEW B
KaJICHAApHBIA roj. 3asBiieHHe abOHEHTa ¢ MPOChOOH O BPEMEHHOH OJIOKHPOBKE
OKa3aHUs YCIyr HEOOXOAMMO NPEJOCTaBHTh OIepaTopy He MeHee 4eM 3a 5 (IITh)
IHEW 10 mpeanoyiaraeéMoi JaTbl BPEMEHHOW OJOKMPOBKM OKaszaHus yciuyr. Ilpu
9TOM OIIEpaToOp MMEET MPaBO BO30OHOBHTH OKAa3aHUE YCIYT IO UCTEYEHHH CPOKa
BPEMEHHOW OJIOKMPOBKH 0€3 Ipe/BapUTEeNIbHOrO yBeioMIIeHHs aboHeHTa. B cBsi3u
C  OTCYTCTBHEM TEXHHYECKOM BO3MOXKHOCTH YCIOyra IO  TPAaHCIILHU
TEJICBU3HOHHBIX IIPOrPaMM B CHCTEME KaOCIbHOrO TEIEBHUACHHS B aHAIOIOBOM
(hopmaTe He MOXKET ObITh BPEMEHHO 3a0JI0KMPOBaHA.

B ciydae okasaHus omnepaTopoM a0OHEHTY YCIYT JJEKTPOCBS3H IO
KOMOMHHPOBAHHOMY TapU(pHOMY IUIaHY, BKIIOYAIOIIEMY B ce0si HECKOJIBKO yCIyT
JJICKTPOCBSI3H, M TI0Ja9d a0OHEHTOM 3asBIEHHS Ha BPEMEHHYIO OJOKHPOBKY
OKa3aHUs YCIYr ONEepaTop OCYIIECTBISIET BPEMEHHYIO OJOKHPOBKY BCEX YCIYT
3JIEKTPOCBSI3H, BKIIIOYEHHBIX B COCTaB BHIOPAHHOTO a0OHEHTOM Tapu(HOTO TJIaHa.

5.5. Ilpu pacTopkeHNH aOOHEHTOM ((pU3UYECKUM JIMIIOM) JOTOBOpa abOHEHT
(pusuueckoe mmi) 0O0s3aH B oduce omeparopa:l NPEAbSBHTH JIOKYMEHT,
YIOCTOBEPSIFOIIUI JIMYHOCTD, MIPEIOCTABUTL ONEpaTopy MICHMEHHOE 3asBICHHE H
COIJIACOBATh C OMEpaTopoM cpoku otkmodeHus ycuyr oT CKT ¢ yuetoM pexima
paboTel ciyx0 omeparopa (HCXOAs W3 HMEIOIIUXCS y OIepaTropa CBOOOIHBIX
BPEMEHHBIX HHTEPBAJIOB B [IPE/JI0KEHHBIN OIIEPaTOPOM JICHB).

TIpu pacTtopkeHUM TOroBopa (MCTEUEHUU CpOKa NEHCTBUS) aOOHEHT 00s3aH
BO3BPATHTH ONEPaToOpy NPHHATOE BO BPEMEHHOE IOJIB30BaHHE OOOPYIOBaHHE B
YHCTOM BHZE, padOueM COCTOSIHUM M 0€3 TPHU3HAKOB BHEIIHHX MOBPEXKICHUH (B
KOMIUIGKTHOCTH, IIONyYeHHOH aOOHEHTOM) B TeueHwe 15 (mATHagmaTH)
KaJICHIApHBIX JHEH C MOMEHTa pPACTOp)KeHMsI (MCTEUCHHs CpPOKa JCHCTBHS)
JIOroBOpa. AGOHEHT BO3BpAILlAET ONEpaTopy 000pyI0BaHUE CAMOCTOSATEIBHO.

IIpu HeBo3BpaTe aGOHEHTOM ((PU3MUYECKHM JIHLIOM) OIlEpaTopy 000pYHOBaHUS,
MPHHSTOTO BO BPEMEHHOE M0JIb30BaHKE, B YUCTOM BHUJE, paboueM COCTOSHUM 1 Oe3
MPU3HAKOB BHEIIHKUX TTOBPEXICHHUHN (B KOMIUIEKTHOCTH, TIOJTy4eHHONH aDOHEHTOM) B
YCTAHOBJICHHBIH JOrOBOPOM M (WMJIM) HACTOSIIMMHU IPAaBHJIAMH CPOK OMEPaTOp
HMeeT MpaBO BBICTABHTH HA JIMIEBOM cueT aboHeHTa ((HU3MUIECKOro JimIa)
CTOMMOCTbH TaKOT'0 000pYJOBaHMS B pa3Mepe, ONpeiesisieMOM IPHKA30M ollepaTopa
0 3aJI0TOBOH CTOMMOCTH 00OPYZOBaHMS HA JCHb, CICAYIOMINNA 32 THEM OKOHYAHHS
cpoka Bo3BpaTta obopyzmoBanus. Ilpm 5TOM, B ciydae Bo3BpaTta aOOHEHTOM
((pu3ryecKkrM JTHIIOM) OTEpaTopy Takoro oOOpYIOBaHHMS OmepaTop B TeueHue 15
(mATHAOUATH) KaleHIAPHBIX JHEH OCYyLIeCTBISIET KOPPEKTHPOBKY OanaHca
JULEeBOro cyera aboHeHTa ((U3MYECKOTO JIHIA) HAa CYMMY BBICTABIICHHOM
0IIEpPaTOPOM CTOMMOCTH TaKOTO 000PYJ0BAHHUS.

B cnyuae Hapymenus a0oHEHTOM ((H3MYECKUM JIMIOM) YCTaHOBJICHHOTO
JIOTOBOPOM ¥ (WIJIM) HACTOSIIMMHM MpAaBHJIaMU CPOKa BO3Bpara 00OpYZOBaHMS,
MIPUHATOTO BO BPEMEHHOE IOJIb30BAHKE, B YHCTOM BHAE, pab0YeM COCTOSIHUH U Oe3
MPHU3HAKOB BHEUIHUX MOBPEXICHHH (B KOMILIEKTHOCTH, MOJY4YEHHOW aOOHEHTOM)
OIIepaTop UMEET MPABO B3bICKATH C aO0HEHTa ((DH3HYECKOrO JINIA) TIEHIO B Pa3Mepe
3% ot pa3Mepa 6a30BOIi BEMYHMHBI B ICHb.

5.6. Omepartop BmpaBe pacTOPrHYTH JOTOBOP B OJHOCTOPOHHEM IOPSIKE B
CIIETYIOMINX CITydasx:

- TIPU MPOCPOYKe aOOHEHTOM OILIAThl YCIIyT M (M) paboT Ha cpok cBeie 30
(TpHALAaTH) KaNCHAAPHBIX AHEH MOApSL;

- BBUY OTCYTCTBHS JCHE)XHBIX CPEJICTB, JOCTATOUHBIX IS OKA3aHMs yCIIyT Ha
JHLIEBOM cueTe aboHeHTa cBbiiie 30 (TpuauaT) KaleHIapHbIX THEH MOaps;

- HEHCIIOJIHCHHS WM HEHAUICKAIIEro UCHOIHEHHUS aOOHEHTOM 00s3aTEIbCTB,
YCTAaHOBJICHHBIX ZIOTOBOPOM H (MJIM) HACTOSILIMMH [PABHUIAMH;

- B HHBIX CIyd4asX, ONPEACICHHBIX [CHCTBYIOIIMM 3aKOHOAATEIBCTBOM,
JIOTOBOPOM, HACTOSIIMMHU HPABHIIAMH.

5.7. Omneparop BrpaBe B OJHOCTOPOHHEM IIOPSIIKE OTKA3aThCS OT HCITOJHCHHUS
JIOTOBOPAa WJIM OT OKa3aHMs OTACIBHBIX YCIYT, MPEIYCMOTPEHHBIX IOrOBOPOM B
CITy4asiX, IPeIyCMOTPEHHBIX HACTOSIIUMH TIPABHIaMHU U (WIN) JOTOBOPOM, a TAKXKE B

Cllyyae TPUHATHS ONEPaTopoM PEIICHHS HE HPEIOCTaBISITH B AAJbHEHIIIEM
OIIPE/ICNICHHbIC YCIyrd WM WX 4YacTh. Omepatop yBeroMisieT aboHEHTa 00
OTKa3¢ OT HCIOJIHCHMs JOTOBOPA HIIM OTKAa3e OT OKAa3aHHMs ONPEACICHHBIX
YCIIyT IyTeM pa3MEILCHUs COOTBETCTBYONIEH HH(OpMaImy Ha odHIMaIbHOM
caiite  omeparopa  WWW.cosmos-telecom.by  (Www.cosmostv.by)  wm
HalpaBlIeHUs! SMS-COOOIIEHHS WIH HHBIMH CIIOCO0aMH Ha YCMOTpPCHHE
oriepatopa He no3zHee 4eM 3a 10 jHeil 10 MoMeHTa Takoro oTkasa. Onepatop
HE HeCceT OTBEICTBCHHOCTH 3a YOBITKH, IOHECCHHBIE a0OHEHTOM IIpU
pacTOp)KeHHH JI0roBopa (0TKa3e OT HCIIOJIHEHHs JIOrOBOpa) MM OTKa3e OT
OKa3aHHS OTJENBHBIX YCIYT O OCHOBAHHSM, IPEXYCMOTPEHHBIM HACTOSIIIM
ITyHKTOM.

5.8. Onepatop mmeer mpaBo oTkiI4uTh ycuyru or CKT B ciyyasx
HEHCIIOIHEHHS WIH HeHa JIeXKaIero HCTIONHEeHNsT ab0HEHTOM 00s13aTebCTB,
YCTAHOBJICHHBIX ZIOTOBOPOM H (MJIM) HACTOSILMMY HPABHIIAMH.

5.9. Omneparop mMeeT mpaBo HPEKPAaTUTh OKa3aHHE YCIyr B CIydae
HapylieHus: abOHEHTOM YCJIOBHI 10roBopa M (WMJIM) HACTOSIIMX TpaBuil Oe3
BO3MEILCHUS CTOUMOCTH YCIIYT.

5.10. AGoHeHT rapaHTHpyeT HAJINYHE pa3pelIeHus COOCTBEHHHKA
MOMEIIEH!s Ha MOJKIIOYCHHE K YyClIyraM 3JeKTPOCBs3M omepaTtopa. B
Clyqae  BO3paKCHHH  COOCTBCHHHKA  IIOMEHICHHS,  IIPEIBABICHHBIX
orepaTopy, OIepaTop OCTaBIISAET 3a COOOM MPABO PACTOPIKEHHUS IOTOBOPA.

5.11. C MOMeHTa pacTOpXKEHHUs [OTOBOpa 00s3aTelbcTBA CTOPOH
CUNTAIOTCS INPEKPalleHHBIMH 3a HCKIIOUEHHEM O00s3aTeNbCTB abOHEHTa,
CBSI3aHHBIX C OIUIATOM OKa3aHHBIX, HO HE OIUIAYCHHBIX HAa ITOT MOMEHT
YCIIyT DJIEKTPOCBSI3M, a TaKKe HHBIX OOSM3aHHOCTEH, IPeXyCMOTPEHHBIX
JIOTOBOPOM M (WJIM) MPaBHJIAMH, BKJIIOYas, HO HE OTPaHUYHMBAsCh BO3BPATOM
00opynoBaHus (B KOMIUIEKTHOCTH, ITOTy4eHHOH aOOHEHTOM), IIPUHSATOTO BO
BpPEeMEHHOE MOoJb30BaHue. [IpH pacTopikeHHH JOroBOpa BO3BpAT OCTATKa
JICHEXKHBIX CpeJICTB aOOHEHTY NPOU3BOIMUTCS OIEepaTopoM B TeueHue 30
KaJIeHIapHBIX JHEH CO IHS MOJydeHHUs 3asBJCHHS OT aOOHEHTa B NOpSIKE,
OIIPE/ICNICHHOM OIIEPATOPOM.

6. SAKJIIOYUTEJIBHBIE ITOJIOKEHU S

6.1. OmepaTop HMeeT MpPaBO B OJHOCTOPOHHEM MOPSIKE BHOCHTH
U3MEHEHHS ¥ JOIOJHEHHS B HACTOSIIME IIPaBHIA, IPEABAPUTEIHLHO
yYBEIOMHB 00 3TOM a0OHEHTOB IyTEM pa3MELICHUs COOTBETCTBYIOLIEH
uHpopMamy Ha oUIMATEHOM caiiTe omepaTopa www.cosmos-telecom.by
(Www.cosmostv.by) wimm HampaBieHHs SmMS-COOOIICHHS, COAEPIKAIIETrO
TEKCT U3MEHEHUH 100 MCTOUYHHMK MH(OpPMALMK O HHUX, HE MO3JHEE YeM 3a
10 pmeit Do BHeceHHS W3MEHCHHIA. AkTyanbHas BepCHs IPaBHII
pa3Melaercs Ha O(UIHMAIBLHOM caiiTe oreparopa www.cosmos-telecom.by
(www.cosmostv.by).

6.2. B ciywae ecny OHO MIIM HECKOJBKO YCIIOBHH HACTOSIIHX TPaBHUI
MOTEPSIIOT IOPUANYECKYIO CHITy WIIH CTaHYT HE3aKOHHBIMH, 3TO HE MOBIIHACT
Ha JCHCTBUTEILHOCT OCTANBHBIX YCJIOBHI HACTOSIIMX IIPAaBHI, KOTOpBIE
COXPAHSIT IOPUANIECKYIO CHILY U Oy/IyT 00S3aTeNbHBI I HCIIOIHCHHSI.

6.3. B ciyyae pacxXoXASHMil HJIM NMPOTHBOPEUHIl MEXKIY yCIOBHSIMH
HACTOSIIMX TPABWJI M YCJIOBHH JOTOBOpA, YCIOBHSI HACTOSIIHMX IPABHI
OyayT UMETh IPHOPHTET.

6.4. Tlommucanmem foroBopa abOHEHT  TOATBEpkKIaeT  (akT
O3HAKOMJIGHHST M COIJacus C HACTOSIIMMM MpaBHIaMH U  Tapudamu
orepartopa.

Tabauna 1

IMAPAMETPBI KAYECTBA YCJYT, IOKA3ATEJIM
KAYECTBA PABOTBI CETH U OBCJIYKUBAHUSA ABOHEHTOB

[Mapamertp (moKa3artesp) KayecTBa | 3HaveHune

Ioka3aTesin KauecTBa 00C/Ty:KHBAHUS A00HEHTOB IPH
HCMOJIb30BAHUH T€XHOJIOTHI MPOBOIHOTO (CTAIMOHAPHOTO) U
0ecrpoBOIHOIO 10CTYNA

Jlonst TOroBOpoB, MO KOTOPBHIM JOCTYN K | He MeHee 99
ycIyre — OpraHu3oBaH B CpPOK, He
MPEBBIMIAIONINNA KOTMYECTBO JHEW (CO ITHS
PETHCTpalK 3asBICHUS JIHOO TOIINCAHUS
JIOTOBOpA), YKa3aHHBIX B JOrOBOpe JIMOO

nopsiake  (MpaBMilax) — HPEOCTaBICHUS

YCIIyTd, IPOLICHTOB

Koadduument  moctymHoctH  cimyxObl | He MeHee 90
TEXHUYECKOH HOIIEPKKH (pn

HOPMAaTHBHOM 3HAYEHWH BPEMEHH OTBETa
crenuanucTa ciayxosl He Oonee 180 c),
POLIEHTOB

Koadduuuenr  BoccTaHOBIECHHS He MeHee 95

MPOIICHTOB

CBSI3H,

ITapamMeTpsl KayecTBa MPeIOCTABJICHHSI YCIYT 0 TPAHCISIIHA
TeJIEBU3UOHHBIX MPOrPaMM B CHCTEMAX Ka0eJIbHOI0 TejleBuAeHHs (Ha
BbIX0/1¢ a00HEHTCKOii PO3eTKH)

YpOBHM  HampsDKEHUS — PaJIMOCHTHAJIOB
1300pakeHHs B rmoJioce YacToT
pacnpeieieHus paiioCUrHaioB, 1bMKB:
MaKCUMAaJIbHBIN 80 <*>
MHHHUMAaJIbHBIN 60

YpoBHE HampsDKCHHS PAJUOCHTHANOB C | He Oomee 70 <**>
mu(ppoBoi MOmyIALMEl B MOJOCE HacTOT

pachpeiesieHus: paJrocurHanos, 1bMkB




Paznocts ypOBHE#H HaNpPsHKCHUS
PaZHOCUTHAIOB M300paXXCHHS U 3BYKOBOTO
COIPOBOKACHUS B KaHaje paclpeaeneHus
JUIsl aHAJIOTOBBIX paIMOCHIHAJIOB, B!

MaKCUMaJIbHBIN

20

MUHUMAJIbHBII

10

<*> [lpu umcne kaHANOB pacmpeneneHus O6onee 20 MaKCHMAIBHBIA ypOBEHb
HAIPsDKEHHUs PaJHOCUTHAIOB JI0JDKEH ObITh YMEHbIIeH Ha 3 1b.

<**> @DaxkTHYeCKHH YpPOBCHb HANpPSDKCHUS PaJUOCUTHAIOB C IH(ppPOBOI
MOZYJISIIHeH NOoJDKeH OBITh He MeHee ueM Ha 3 b Hibke MUHUMAJIBHOTO YPOBHS
HAIpsDKEHUsS aHAJIOTOBOTO PaJMOCUTHANA H300pakeHHs B IIpeenax I0JI0ChI

gactoT 100 MI'11.




